
Sermon Discussion Guide 
July 30 & 31, 2016 
There’s an App for That: Bringing Faith to Daily Life:  
“Dealing with Difficult People” 
Matthew 18:15-19 

 
OPENING 
We’re all wired differently when it comes to conflict. Some will go miles out of their way to avoid it, while others 
seize the opportunity to express themselves and engage in conflict. Jesus lays out a straightforward path for all of 
us in Matthew 18, followed by a parable of what happens when we don't handle conflict well.  
 
PRAYER 
Open your time together with a moment of prayer. Invite the Holy Spirit into your conversation, and ask God to 
give you wisdom and discernment as you read Scripture and discuss your faith. Trust in him to guide you. 
 
 

THE SERMON 

Take some time with your group to recap the message you heard this weekend before jumping right into the 
questions. If you missed anything, you can watch the service again online. Here are a few questions to help get 
your conversation started. Did you attend a worship service? If so, which one? Who was preaching? In your own 
words, what was the message about? Did you have any “Ah-Ha” moments (did you feel convicted, compelled, or 
inspired during the sermon?) What has been on your mind this week? Have you been able to apply the message 
to your everyday life? 
 
 

INTO THE WORD 

Take a few moments to read the Scripture verses shared during the worship service, along with a few others 
listed below. You can read these passages out loud as a group, or silently to yourselves.  
 
"Conflict Pathway” 

Read Matthew 18:15-19.  

What steps does Jesus lay out for dealing with conflict? How public or private is this pathway that Jesus 
lays out? How do you usually handle conflict? Is it difficult or easy for you to approach someone about an 
issue? What is the most difficult part for you about dealing with conflict? What sort of boundaries do you 
think Jesus might mean in verse 17? 

 
"Parable of Unforgiveness” 

Read Matthew 18:21-35 

Notice Peter’s response to this teaching in the verses prior. What do you think his tone of voice was with 
this question? What do you think was the motivation of the servant in verses 26-28? Why do you think 
that was his response? What do you think Jesus was trying to convey through this story, especially in 
light of Matthew 18:15-19? 

 
“Leave the Altar”  

Read Matthew 5:21-26 

What is the theme of this passage about? When you experience frustration, annoyance, or anger, how 
quick are you to react? Why do you think Jesus encourages his followers to deal with conflict in this way? 
Why do you think leaving the altar to deal with conflict, forgiveness and resolution was an important 
message for those listening to Jesus? 

 
 

APPLICATION 
Whether we like it or not, conflict is a natural part of life and relationships. If done well, they can make 
relationships stronger… Or at least create more healthy boundaries. Dealing with conflict as Jesus outlines for us 
is not the easiest path. It asks us to be courageous and full of integrity. Jesus asks us to look inward and check 
our hearts and motives to make sure we are being honest before moving ahead. The difficult thing about 
practicing this well is that it is done privately, at first one-on-one. Great examples aren't obvious. Ask God to help 
you grow stronger and more like him in how you face conflict! The goal is stronger, more healthy relationships, 
brought together by acknowledging our hurts and frustrations from a place of love, care, and concern!  
 


