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Welcome to Lutheran Church of Hope Des Moines
We don’t think it’s an accident you’re picking up this guide, and we hope it will give you a great “first look” at what 
we’re about. You’ll find information specific to Hope Des Moines – service times, listings for classes being offered 

over the next few months, staff contacts and more.

Hope is “One Church – Multiple Locations.” In addition to our Des Moines campus, Hope has campuses in  
West Des Moines, Ankeny, Johnston-Grimes and Waukee. For complete details about Hope’s locations and 
descriptions of classes offered at all locations, please visit lutheranchurchofhope.org and select a campus.

We hope you’ll join us again! 
Until then, if you have any questions, please call 282-4481, or email us at info@hopedesmoines.org.

Schedule of Weekly Services
Childcare available for infants – age 3 at all services. 

Des Moines Campus 
1821 Ingersoll Ave.

Des Moines
Saturdays

5:00 pm
Celebration Service  

in the Worship Center
Sundays

9:15* & 11:00* am
Celebration Service  

in the Worship Center

 Ankeny Campus
520 NW 36th St.

Ankeny
Saturdays
5:00* pm

Celebration Service  
in the Worship Center

Sundays
9:15* & 11:00* am
Celebration Service  

in the Worship Center

Johnston-Grimes Campus 
Saturdays
5:00* pm

Celebration Services 
at The Hub,

3060 SE Grimes Blvd. #900
Grimes

Sundays
9:15* & 11:00* am

Celebration Services at
Summit  Middle School,

9500 Windsor Pkwy.
Johnston

WAUKEE Campus
Sundays

9:15* & 11:00* am
Celebration Services at
305 NE Dartmoor Dr.

Waukee

West Des Moines Campus
925 Jordan Creek Pkwy.

West Des Moines 
Saturdays
5:00* pm

Celebration Service in the  
Worship Center

Sundays
8:30 am

Traditional Service in the Chapel
8:00, 9:15* & 11:00* am 

&  5:00* pm
Celebration Services in the  

Worship Center
11:00 am 

Live-streamed online at 
hopeonline.tv

Tuesday Night Worship – 
Page 2

6:30 pm 
For growing Christians and 

weekend travelers
in The Bridge
Thursdays

7:00 pm
REVIVE Young Adult Service  

in the Chapel*Children’s Ministry available. See page 5.

Inside:
3 Welcome & Worship Schedules

4 Mission  |  Vision  |  Core Values

5 Hope Des Moines Info  |  Team:

Inside:
6 FAQs

7 Spititual Life

8 myHOPElink



4 Lutheran Church of Hope Visitor Information  |  lutheranchurchofhope.org

Mission
(what we believe God is calling us “to do”)

Reach out to the world around us and share 
the everlasting love of Jesus Christ!

Vision
(who we believe God is calling us “to be”)

A spirited (Acts 2), growing (Matthew 28) and
Christ-centered (John 13) community 

filled with hope!

Hope’s Core Values
1. Jesus is life. The rest is details.

2. Lost people matter to God and so they matter to us. 
3. We worship God, not tradition. 

4. Following Jesus is a growing experience.
5. We are one body, united in Jesus Christ. 

For the full statement, visit hopedesmoines.org/mission_vision-values.
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Hope Des Moines  |  hopedesmoines.org

Hope Des Moines launched in June 2008, offering a casual, family-friendly environment 

with contemporary music and messages from Hope’s preaching staff. Jon Anenson leads 

this growing community. 

Worship Services
See page 3 for details.

HopeKids Children’s Ministry is available for age 3 – grade 5  
at both services.

CORE: A great next step for believers looking to follow Jesus more closely 
and live out their faith on a daily basis

Breakfast Club: An opportunity for people to gather for breakfast and 
Bible study, and are encouraged to worship with Hope Des Moines

Missions: Serve the city around us and equip leaders to serve  

To learn more or get involved, email info@hopedesmoines.org  
or visit hopedesmoines.org for more details on what’s coming up at this 
campus.

Office 
1821 Ingersoll Ave.
Des Moines, IA 50309
(515) 282-4481

Hours
Mondays: Closed
Tuesdays: 1:00-4:00 pm
Wednesdays: 9:00 am – 3:00 pm
Thursdays: 9:00 am – 3:00 pm
Fridays: Closed

Email
info@hopedesmoines.org

/hopedesmoines

sign up for the Hope Des Moines weekly email by visiting hopedesmoines.org.

@hopedesmoines

SENIOR LEADERSHIP TEAM

Mike 
Housholder
Senior Pastor

Chris Gunnare
Executive Minister 

Operations

Jeremy Johnson
Executive Pastor 

Outreach

Hope des moines staff

Jon Anenson
Campus Pastor

Amanda Neppl
Discipleship 

Director

Tiffany Anenson
Communications

Coordinator

BreeAnn Cowger
Hospitality 

Coordinator

Dustin Fergesen
Operations
Coordinator

Jed Smith
Worship
Leader
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FAQs

I’m new to Hope, how do I get started?
If you are “new” to Christianity or new to Hope, there are classes and opportunities to learn more about 
Christianity and being a member of Hope. 

Who can take classes at Hope?
Everyone is warmly welcomed into the various classes, groups, studies and events, regardless of whether 
you are a church member. 

How do I get the full details on classes? Do I need to register?
Descriptions of all opportunities listed in the colored insert are available at navigatehope.org. Please take 
a few minutes to register for the classes you plan to attend. By doing so, you help our teams adequately 
prepare so we can provide you with appropriate materials, accommodations and childcare. You may 
register on the individual class description pages or at myHOPElink.org (see details on page 8). Thank you!

Can I take classes or go to programs at a Hope location I don’t normally attend for worship? 
Yes. The leadership team hopes you will make yourself at home at the campuses in West Des Moines, 
Ankeny, Des Moines, Johnston-Grimes and Waukee to take full advantage of what’s offered at all five 
campuses. 

Is childcare available?
Childcare for infants – age 3 is offered at all worship services and for many classes and events. Please check 
the individual class pages online to find the details.

To ensure the safety and well-being of the children in Hope’s care, we take great care to staff the nursery 
appropriately. To guarantee the availability of childcare for your child(ren), please preregister for classes. 
Unfortunately, space is limited. When registering, please indicate the names and ages of your children 
needing care. Walk-ins will be warmly welcomed as space allows. 

Is there a way to hear last week’s sermon? I was out of town and missed it.
Yes! Visit hopedesmoines.org/sermons for a podcast.

How do I reach a pastor in an emergency?
The after-hours number for emergencies is (515) 875-5300. Your call will be answered by a contracted 
answering service. Your information will be relayed to Hope’s Care Ministry for responses. This number is for 
urgent care needs. During business hours, 8:30 am – 4:30 pm, Monday – Friday, call Hope at (515) 222-1520 
for emergencies.

If you still have unanswered questions,
please visit hopedesmoines.org/faq, call 282-4481

or email info@hopedesmoines.org.
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Interested in exploring your spirtual life by
growing and connecting at Hope?

There are two ways to navigate the different options.
For an interactive guide to how Hope’s classes and programs fit into these paths, 

please visit navigatehope.org.

Ministry and Class Lists
I think I know what I’m looking for – can you help me find it?
Looking for something specific, like a support group, a mission trip, or something for parents or young adults? Search 
for classes, groups and opportunities by title, ministry area or your interests. Take a look! Visit navigatehope.org.

The hope circle
Where am I now?
The Hope Circle helps identify where you are on your journey of faith, and where the Bible tells us we can grow. 

From Jesus’ perspective, there are three things growing Christians do: 
hear, accept and produce.

Hearing the Word creates faith.

Accepting the Word means we will also trust in Jesus as Lord, not 
just Savior.

Producing a harvest of extraordinary results is what Jesus lays out as  
the end result of Christian growth. 

Jesus calls for the first to be last – the greatest among us is the chief servant.

Seeker: You seek answers to the big questions of life, looking for meaning and purpose.

Believer: You believe Jesus is your Savior. You have heard the Good News of God’s free gift of salvation through 
faith in Jesus, and you trust this grace is for you and all who believe. 

Follower: You follow Jesus as your Lord. You accept him as your leader and moral guide, and trust his will.  
You welcome God into your daily life.

Servant Leader: You are “all-in” with God and lead others to the light of God’s love as a fully committed servant of 
Jesus. You surrender daily to God’s will, looking for opportunities to love, serve and make Christ known in the world. 



MYHOPELINK – ONLINE GIVING AND REGISTRATION
myHOPElink is an online service to help keep you connected to the church. 

It provides options for giving online, updating contact information or signing 

up for various opportunities. Please review your information to ensure it  

is correct.

Log onto hopewdm.org/myhopelink to register for classes, find your small group, update your information, 
give online, check the Hope calendar and more.

To register for a class:
1.  Under “I Want to View,” go to “Available Registrations.”
2. You can search by campus (West Des Moines, Ankeny, Des Moines, Johnston-Grimes, Waukee), month the 

class is starting, or the department or ministry it would be under.
3.  Click on the name of the class or the “Register” button.
4.  Follow the step-by-step pages to get registered.
 Tip: Under the “Register Attendees” page, be sure to register the person(s) who is going to attend the class by 

clicking on the drop-down where it reads “Not Registered.” If the person you want to register does not appear 
as an option, register him/her as a guest.

To review or update your information:
1.  Under “I Want to View,” go to “My Complete Profile.”
2.  Review and update your personal information by clicking on the pencil icons to make changes. 
3. Choose the “Serving” header to browse available serving opportunities and indicate your interest in getting 

involved.
4. Use the “Groups” header to easily contact people within one of the groups you are involved in at Hope. 

To give online:
1.  Go to “Giving” on the top blue bar.
2.  Choose “Give Now.” Follow the directions to either give a single gift or to set up reoccuring gifts.

Problems logging in, need help, or something doesn’t “look right”?  Email info@hopedesmoines.org or  
call 222-1520.

Des Moines


